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Description
Learn about the Environmental Protection Agencies (EPA) Response Protocol Toolbox to identify steps in the response and recovery processes of Water and Wastewater Utilities facilities. Participants will be guided through the various issues concerning preparing for, responding to, and recovering from incidents affecting water and/or wastewater facilities. The course introduces the various natural and man-made (accidental or intentional) hazards to which water and wastewater systems may be vulnerable and the potential effects the hazards may induce. Planning for and managing incidents are discussed, as well as disaster mitigation, response and recovery specific to drinking water and wastewater systems.
Prerequisite
There are no prerequisites for this class
Topics
· Threats to water and wastewater facilities and systems 
· Disaster planning and management
· Disaster mitigation
· Disaster response
· Disaster recovery
Audience
· Water and Wastewater Utility Personnel
· Directors
· Department Heads
· Supervisors/Superintendents
· Operators
· Field Personnel
· Customer Service
· Lab Personnel
· Inspectors
· Engineers
· State/Local Regulatory Personnel
· Environmental/Local Regulatory Personnel, including:
· Tribal Councils
· City Elected Officials
· City ManagersCounty Elected Officials
· Senior Emergency Response Personnel
· Utility Board Members
FEMA Student ID Requirement
Prior to course delivery, all participants will need to obtain a FEMA Student Identification Number (SID). This can be accomplished by clicking on the link at the top of the Training Page at http://dem.utah.gov. Participants will be asked to provide their SID when they arrive and complete the registration process for the course.
Recommended
Participants are encouraged to take the online courses IS 100, IS 700.A, and IS 800 at http://training.fema.gov/IS/NIMS.asp before attending this course.
